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1. MUC TIEU

Chuong trinh Quan trj khach san qudc té dio tao cir nhan dai hoc nganh Quan tri
khéch san ¢6 pham chét dao ditc, chinh tri, strc khoe tbt; C6 kién thirc va ning luc chuyén
mén nganh kinh té, quén tri kinh doanh, quan tri khach san va dich vu du lich, dap tng yéu
cdu cao trong phit trién cia nganh nghé, x4 hoi va hoi nhép quéc t&; C6 kha nang tu duy
doc lap, ning lyc lam viéc trong méi trudng chudn muc qudc té; co kha ning thich nghi,
hoan thién va pht trién ban than trd thanh phién ban 5t nhat ctia chinh minh, mang lai gi4
tri cho cong dong.

> Veé kién thirc:

+ Sinh vién t6t nghiép chuong trinh ¢6 nang lyc ly ludn va tu duy 16 gic vé quan
Iy kinh té, quan tri khéch san, va dich vu du lich trong mdi trudng c6 tinh chun muyc
quéc té cao

+ Sinh vién tdt nghiép chwong trinh c6 kha ning véan dung kién thirc co ban vé
quan 1y kinh té, quan tri kinh doanh, cong nghé, phédp ludt vao hoat dong quan tri khach
san, dich vu du lich ¢6 tinh chuén muc quéc té cao
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+ Sinh vién tt nghiép chwong trinh c6 kha ning véin dung kién thirc nén tang vé
h¢ théng kinh té, nganh du lich, kinh doanh du lich, kinh doanh lwu tri du lich; ciing
nhu kién thirc vé khoa hoc xa hdi va nhan vian va phat trién bén vitng vao hoat dong
quan tri khéch san, dich vu du lich ¢6 tinh chudn muc quéc té cao

+ Sinh vién t6t nghiép chuong trinh ¢6 kha ning vin dung dugc kién thirc vé céc
hoat dong tac nghi€p dich vu khach san, dich vu du lich vao hoat déng cung tng cic
dich vu nay trong céc khéch san va co sé kinh doanh dich vu du lich ¢é tinh chuin myuc
quéc té cao

+ Sinh vién tét nghiép chuong trinh c6 kha ning van dung kién thirc vao quan trj
cac b phan chirc ning (d6n tiép, budng, nha hang...) trong co s& kinh doanh luu tri du
lich va dich vu du lich khac ¢6 tinh chudn muc quéc té cao

+ Sinh vién t6t nghiép chuong trinh c6 kién thirc chuyén séu lya chon vé quan tri
mét s6 loai hinh luu tri du lich va dich vu du lich (khu nghi dudng, du thuyén, dich vu
gidi tri...

> Vé ky niing:

+ Sinh vién tét nghiép chuong trinh c6 ki nang phén tich moi trudng kinh doanh,
thi trudng tir @6 xac dinh nhiing co hdi va thach thirc trong kinh doanh khéch san va
dich vu du lich ¢ tinh chuin muc quéc té cao

+ Sinh vién t6t nghiép chwong trinh c6 ki ning phét trién céc y tuéng kinh doanh
va 13p nghiép, quan ly, diéu hanh va giam sat cac hoat dong kinh doanh cé tinh chuin
muc qudc té cao cia mot khach san, mot co s& lvu tri du lich, m& rong ra cac dich vu
co lién quan

+ Sinh vién tt nghiép chwrong trinh c¢6 ki niang phan tich céc chi tiéu kinh té, tai
chinh, hi€u qué kinh doanh ctia mot khach san hodc mdt loai hinh kinh doanh co sé luu
tra du lich ¢6 tinh chudn muc quéc té cao

+ Sinh vién tét nghiép chuong trinh ¢6 ki ndng thuc hién dugc cac quy trinh tac
nghiép c6 tinh chuén muc quéc té cao trong viéc cung trng/phuc vu dich vu khéch san,
luu tr du lich nhu d6n tiép, budng, nha hang, giai tri...

+ Sinh vién tot nghiép chuong trinh buéc du hinh thanh ky ning lanh dao va
quan trj c6 tinh chudn muyc quéc té cao trong kinh doanh khach san, dich vu luu tri du
lich va dich vu du lich khac

+ Sinh vién tot nghiép chuong trinh ¢6 ki ning thyc hién giao tiép hiéu qué trong
hoat dong kinh doanh du lich va khich san bang tiéng Viét Nam, tiéng Anh, va ngoai
ngit khac

+ Sinh vién tt nghiép chuong trinh thé hién ki niing tap hop, lanh dao, diéu hanh
va phdi hop cac ¢4 nhan trong nhém trong méi truong da vin héa, ¢6 tinh chuin muc
qudc té cao

> Vé niing lire twr chii va chju trach nhiém:

+ Sinh vién t6t nghiép chwong trinh ¢6 phdm chdt dao dike, y thirc nghé nghiép,

trdch nhiém céng dan: Tuén thu luat phap, c6 phdm chét dao dirc va y thirc nghé nghiép
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+ Sinh vién t6t nghiép chuong trinh c6 trdch nhiém, dao dire, tdc phong nghé
nghiép: C6 tinh thin 1am viéc mot cach c6 trach nhiém; trung thyc, nghiém tuc, tinh ky
ludt cao; C6 tac phong lich sy, nhd nhin, ding muc; Say mé, yéu nghé va c6 tinh thin
phuc vu

+ Sinh vién t6t nghiép chuong trinh c6 khd néing cdp nhat kién thire, sdng tao
trong céng viéc: C6 tinh thén tu hoc, tu tich lily va cap nhat kién thirc k§ ning; C6 tinh
than lam viéc doc 1ap, sang tao

+ Sinh vién t6t nghiép chuong trinh ¢é trach nhiém véi méi truomg va xa hoi:
bao vé moi trudng, bao vé gid tri vin héa, truyén théng cia déan toc

- Vi tri va noi lam vigc sau khi tot nghiép:

Cir nhén t6t nghiép chuong trinh Quan tri khach san quéc té ¢6 thé 1am viée &
cac vi tri vigc lam trong linh vire khach san va dich vu du lich ¢6 lién quan. Nhitng vi tri
viéc 1am nay doi héi nang lyc tic nghiép, van hanh, quan tri va quan 1y c6 tinh chudn
muc quéc té cao, cu thé nhu:

+ Tai cac co sé kinh doanh Iuu tri (khach san, khu nghi dudng...) ciing nhu céc co
s¢ kinh doanh dich vu du lich va dich vu khéc (dich vu 4m thye, cong vién chu dé, giai
tri du lich, su kién du lich...);

+ Co quan quan Iy nha nuée vé linh vuc du lich; Co s& dao tao va nghién ciru vé
du lich; Cac té chirc chinh ph, phi chinh phii vé& nganh khach san, du lich.

- Trinh dj ngogi ngit va tin hoc:

Sinh vién tot nghiép dat chun d4u ra theo Quyét dinh s6 785/QD-DPHKTQD ngay
21/4/2020 cua Hiéu truémg Trudng dai hoc Kinh té qudc dan. Cu thé ¢ trinh do ngoai ngit
dat chiing chi tiéng Anh quéc té IELTS 6.5 hoic twong dwong (TOEIC, TOEFL), c6 trinh
do tin hoc dat chimg chi tin hoc quéc té MOS/IC3/ICDL.

2. CHUAN PAU RA
Chuén déu ra Mb ta Mi PLO
Sinh vién t6t nghiép chwong trinh ¢ ning luc 1y luan va
tu duy 16 gic vé quan 1y kinh té, quan tri khach san, va
dich vu du lich trong méi trudng cé tinh chuén muc quéc

PLO.1

té cao

Sinh vién t6t nghiép chwong trinh ¢6 kha nang van dung
kién thirc co ban vé quan Iy kinh té, quan tri kinh doanh,
Chuin diu ra vé | cong nghé, phap ludt vao hoat ddng quén tri khéch san,

kién thire dich vu du lich ¢6 tinh chudn muyc quéc té cao

Sinh vién t6t nghiép chuong trinh c¢6 kha ning vin dung
kién thirc nén tang vé hé théng kinh té, nganh du lich,
kinh doanh du lich, kinh doanh luu tra du lich; cling nhur
kién thirc vé khoa hoc xa hdi va nhan vin va phat trién
bén vitng vao hoat dong quan tri khach san, dich vu du
lich ¢6 tinh chudn muc quéc té cao

PLO.2

PLO.3




A A
Chuan dau ra

Mo ta

Ma PLO

Sinh vién t6t nghiép chuong trinh c6 kha ning vin dung
dugc kién thirc vé cac hoat ddng tac nghiép dich vu khach
san, dich vu du lich vao hoat ddng cung g cac dich vu
nay trong céac khach san va co s& kinh doanh dich vu du
lich ¢6 tinh chudn muc quéc té cao

PLO.4

Sinh vién tot nghiép chuong trinh c¢6 kha ning van dung
kién thtrc vao quan tri cac bd phan chirc ning (dén tiép,
budng, nha hang...) trong co s& kinh doanh Iuu tra du lich
va dich vu du lich khéc ¢6 tinh chuin muc quéc té cao

PLO.5

Sinh vién t6t nghiép chuong trinh ¢6 kién thitc chuyén
sdu lwa chon vé& quan tri mot sé loai hinh luu tra du lich
va dich vu du lich (khu nghi dudng, du thuyén, dich vu
gidi tri...

PLO.6

Chuin diu ra vé
ki niang

Sinh vién t6t nghiép chuong trinh c6 ki ning phén tich
moi truong kinh doanh, thi trudng tir d6 xac dinh nhitng
co hdi va thach thirc trong kinh doanh khéch san va dich
vu du lich ¢6 tinh chuin muc qudc té cao

PLO.7

Sinh vién t6t nghiép chuong trinh c6 ki ning phat trién
céc y tudng kinh doanh va 14p nghiép, quan 1y, diéu hanh
va gidm sét cdc hoat dong kinh doanh c6 tinh chuén muyc
quc t cao ciia mdt khach san, mdt co s& luu tri du lich,
m& rong ra cac dich vu ¢ lién quan

PLO.8

Sinh vién t6t nghiép chuong trinh c6 ki ning phan tich
céc chi tiéu kinh té, tai chinh, hiéu qua kinh doanh cta
mot khéach san hodc mot loai hinh kinh doanh co s& luu
trd du lich ¢6 tinh chudn muc quéc té cao

PLO.9

Sinh vién t6t nghiép chuong trinh ¢6 ki ning thuc hién
dwoc céc quy trinh tic nghiép c6 tinh chudn muc quéc té
cao trong viéc cung tng/phuc vu dich vu khach san, luu
trd du lich nhur dén tiép, budng, nha hang, giai tri...

PLO.10

Sinh vién t6t nghiép chwong trinh buéc déu hinh thanh k§y
ning ldnh dao va quan trj cé tinh chudn muc qudc té cao
trong kinh doanh khach san, dich vu luu trd du lich va
dich vu du lich khac

PLO.11

Sinh vién t6t nghiép chuong trinh ¢6 ki ning thuc hién
giao tiép hidu qua trong hoat dong kinh doanh du lich va
khach san bing tiéng Viét Nam, tiéng Anh, va ngoai ngit
khac

PLO.12

Sinh vién t6t nghiép chuong trinh thé hién ki ning tap
hop, lanh dao, diéu hanh va phdi hop céc c4 nhén trong
nhém trong méi trudng da van héa, cé tinh chudn muyc
quéc té cao

PLO.13




Chuin diu ra

Mo ta

Ma PLO

CDR Tin hoc

Sinh vién phai ddp tmg chuan dau ra tin hoc (chtmg chi
tin hoc qudc t¢ MOS/IC3/ICLD) theo Quyét dinh sb
785/QD-DHKTQD ngay 21/4/2020 cua Hiéu trudng
Trudmg Pai hoc Kinh té Quéc dan

PLO.14

CDR Ngoai ngir

Sinh vién tot nghiép dat chuin d4u ra theo Quyét dinh sb
785/QD-DHKTQD ngay 21/4/2020 cta Hiéu truéng
Trudng dai hoc Kinh té qubc dan. Cu thé c6 trinh dd
ngoai ngit dat chimg chi tiéng Anh quéc té IELTS 6.5
hodc trong duong (TOEIC, TOEFL)

PLO.15

Chuin diu ra vé
nang lwe tw chi,
tw chiu trach
nhiém

Sinh vién t6t nghiép chuong trinh ¢6 phdm chat dao
die, y thitc nghé nghiép, trdch nhiém cong dan: Tuan
thu luat phép, ¢6 phdm chét dao dirc va y thirc nghé
nghiép

PLO.16

Sinh vién t6t nghiép chuong trinh ¢6 trdch nhiém, dao
dirc, tdc phong nghé nghiép: C6 tinh than 1am viéc mot
céch c6 trach nhiém; trung thuc, nghiém tic, tinh ky luét
cao; Co tac phong lich sy, nha nhin, ding muc; Say mé,
yéu nghé va c6 tinh thin phuc vy

PLO.17

Sinh vién tot nghiép chuong trinh c6 khd ndng cdp nhdt
kién thitc, sdng tao trong céng viéc: C6 tinh thin tu hoc,
tu tich ity va cdp nhat kién thirc k§ ning; C6 tinh thdn
lam viéc ddc lap, sang tao

PLO.18

Sinh vién tot nghiép chuong trinh ¢é trdch nhiém véi
méi truomg va xd hgi: bao vé moi trudng, bao vé gid tri
van hoéa, truyén théng ctia dan tde

PLO.19

3. KHOI LUQNG KIEN THUC TOAN KHOA: 130 tin chi

4.POI TUQNG TUYEN SINH: Theo quy ché tuyén sinh ciia Bo GD&DT va quy
ché tuyén sinh, d& an tuyén sinh dai hoc cta

5. QUY TRINH PAO TAO,

Trudng dai hoc Kinh té quéc dan.

PIEU KIEN TOT NGHIEP:  Trudng dai hoc Kinh té qudc dan

6. CACH THUC PANH GIA:

chir

7. CAU TRUC VA NOI DUNG CHUONG TRINH PAO TAO
7.1. Ciu triic co ban

Theo quy ché dao tao ciia B6 GD&DT va cia

Theo thang diém 10, thang diém 4 va thang diém




Bang 1. Cic khoi kién thirc trong CTPT

Kién thirc S6 TC Ghi chii

1. Kién thikc gido duc dai cwong 35
1.1.  Céac hoc phin chung 11
1.2.  Céc hoc phén cta Trudng 12
1.3.  Céc hoc phén ctia nganh 12

. Kién thirc gido duc chuyén nghiép 95
2.1.  Kién thirc co sé nganh 15
2.2. Kién thirc nganh 52
2.2.1. Céc hoc phan bét budc 43
2.2.2. Céc hoc phin tu chon 9
2.3. Kién thirc chuyén siu 18
2.4. Khéa luén t6t nghiép 10

TONG SO 130 | Khong ké GDQP&AN va GDTC

7.2. Noi dung chwong trinh va ké hoach giang day
- Noi dung cin dat duoc, khéi lugng kién thirc (Ly thuyét/Théo luén/Thuc

hanh/Ty hoc) ctia timg hoc phan trong chuong trinh duge mé ta & d& cwong chi tiét mdi
hoc phén.

- Noi dung chwong trinh va ké hoach giang day (du kién 04 nam/08 hoc ky, mdi

hoc ky 12 - 18 tin chi) dugc mo ta theo bang dudi day:

Bang 2. Noi dung chwong trinh va ké hoach giang day

No¢i dung chwong trinh dao tao ~ | Hoc ky | Ma HP i =
; o ~ SO i Ngon ngir
TT | (Chwong trinh Quén tri khach MA HP (Du Tién =
T TC i z, | giang day
san quoc te) kién) quyeét
Téng s6 tin chi 130
1. KIEN THUC GIAO DUC PAI CUONG 35
1.1. Céc hoc phén chung 11
Triét hoc Méc - Lénin
1 | Philosophy of Maxism- LLNLI1105 3 1 Tiéng Viét
Leninism
Kinh té chinh trj Mac - Lénin
2 | Political economics of LLNL1106 2 1 Tiéng Viét
Maxism-Leninism
Tu tudéng H6 Chi Minh i
LLTT1101 2 Tiéng Viét
2 Ho Chi Minh Ideology 2 nths




No¢i dung chwong trinh dao tao Hoc ky | Ma HP . &
< STy . SO i Ngon ngir
TT | (Chuwong trinh Quan tri khach MA HP (Dy Tién i
S TC i z giang day
san quoc te) kién) quyet
Lich sir Bang Céng san Viét Nam
4 4 |History of Vietnamese LLDL1102 2 5 Tiéng Viét
Communist Party
Chii nghfa x3 hoi khoa h o
g | g [T e SRR LT 2 5 Tiéng Viét
Scientific socialism
Gido dyc thé chat i
GDT 4 Tié ié
Physical Education c ieng Viet
Gigo duc qudc phong va an
ninh GDQP 8 Tiéng Viét
Military Education
1.2. Céc hoc phin ciia Trudng 12
Todan cho céc nha kinh té i
6 1 EP11.T 3 1
Mathematics for Economics CEslt Ticag.snh
Ly thuyét x4c suit va thong ké
7 | 2 |[toan EP11.TOKT1145 3 2 Tiéng Anh
Probability Theory
g | g [Biaevenl EP1LKHMI1101 | 3 1 Tiéng Anh
Microeconomics 1
Kinh té vi mé .
9 | 4 B Va0 1 EP11.KHMA1101 | 3 2 Tiéng Anh
Macroeconomics 1
1.3. C4c hoc phin ciia nganh 12
Phép luat dai cuong 4
; LUCS112 3 2 Tié
i : Fundamentals of Laws e 5 \sng Ah
Phép luat kinh ;
1| 2 et doed EP11.LUKDI118 | 3 3 Tiéng Anh
Business Law
Quaén tri kinh doanh 1 2
EP11. 1102 €
12 ? Business Management 1 QTR 3 . -
Nguyén Iy ké toa .
{5 | @ |ER A EP1L.KTKE1101 | 3 3 Tiéng Anh
Accounting Principles
2. KIEN THUC GIAO DUC CHUY EN NGHIEP 95
2.1. Kién thirc co' sé nganh 15
Xd hoi hoc i
1 S EP11.NLXHI11 4 Ti
i Sociology / Psychology % 2 il orh
Giao dich va ddm phén kinh
d .
i | g R EP11.TMKT1116 | 3 3 Tiéng Anh
Communication and
Negotiation in Business
Phat trién nghé nghiép nganh
an trj khach
ig | g | T TR EP11.DLKSI139 | 3 1 Tiéng Anh
Career development in
Hospitality Industry
Dao duc kinh doanh trong moi
Y A
g7 | 4 [EEmsleen o EPI1.DLKSI146 | 3 6 Tiéng Anh

Business Ethics in Global
Environment




TT

N¢i dung chwong trinh dao tao
(Chwong trinh Quaén trj khiach

san quéc té)

MA HP

SO
TC

Hoc ky
(Dy
kién)

Ma HP
Tién
quyét

Ngon ngir
giang day

18

Kinh té du lich
Tourism Economics

EP11.DLKS1108

Tiéng Anh

2.2. Kién thirc nganh

52

2.2.1. Cic hoc phén bdt bujc

43

19

Téc nghiép dich vu khach san
Internship for operating of
Hotel services

(T4c nghiép véi 400h thuc
hanh tac nghiép tai khach san
quéc té; duge giang day béi
Pai dién tai Viét nam cua Vién
dao tao Khéch san va luu tra
Hoa Ky - AHLEI theo Bé
cwong ban quyén- Practicum
with international hotel
services, develop course with
400 working hours with
academic credit; this course
will be lectured and trained by
Representative in Vietnam of
American Hotel & Lodgings
Educational Institute)

EP11.DLKS1150

Hé nim

Tiéng Anh

20

Thyc tap tdc nghiép dich vu
khach san ting cudng
Intensive Internship for
operating of hotel services

EP11.DLKS1147

Hénim2

Tiéng Anh

21

Nhép mébn Quén tri khach san
Hospitality today: An
Introduction™®

(Pugc giang day bdi Pai dién
tai Viét nam cuia Vién dao tao
Khach san va luu tri Hoa Ky -
AHLEI theo Pé cuong ban
quyén - this course will be
lectured and trained by
Representative in Vietnam of
American Hotel & Lodgings
Educational Institute)

EP11.DLKS1148

Tiéng Anh

22

Quan trj kinh doanh khach san
Hospitality Business
Management

EP11.DLKS1143

Tiéng Anh

23

Quan tri kinh doanh nha hang
Restaurant Business
Management

EPI11.DLKSI1113

Tiéng Anh

24

Quan trj chién luge trong du
lich va khach san

EP11.DLLH1146

Tiéng Anh




TT

Noi dung chwong trinh dio tao
(Chwong trinh Quan tri khach

san quoc té)

MA HP

SO
TC

Hoc ky
(Dy
kién)

Ma HP
Tién
quyét

Ngon ngir
giang day

Strategic Management in
Hospitality and Tourism

25

Marketing du lich va khéch san
Marketing in Hospitality and
Tourism

EP11.MKMA1121

Tiéng Anh

26

Lich str van minh thé gi6i
History of World Civilization

EP11.DLLH1131

Tiéng Anh

27

Tai chinh trong doanh nghiép
du lich va khach san

Finance in Hospitality and
Tourism Business

EP11.DLLH1150

Tiéng Anh

28

10

Tam 1y va giao tiép trong du
lich

Psychology and
Communication in Tourism

EP11.DLKS1118

Tiéng Anh

29

11

Pé 4n Quan trj khich san quéc
té

Student project on
international hotel (Pugc thyc
hién trong méi truong khach
san quéc té trong va ngoai
nudc theo Dé cuong, ké hoach
phé duyét )

EP11.DLKS1147

Heé ndm

Tiéng Anh

2.2.2, Cdc hoc phan ti chon

(SV tw

chon 03 hoc phdn trong t6 hop)

30
31
32

1

Vin hoa 4m thyc
Culinary Culture

EP11.DLKS1154

Tiéng Anh

Quan ly diém dén
Destination Management

EP11.DLLH1145

Tiéng Anh

Quan tri khu nghi dudng
Resort Management

EP11.DLKS1141

Tiéng Anh

Khai nghiép trong du lich va
khéach san

Entrepreneurship in
Hospitality

EP11.DLKS1138

Tiéng Anh

Quan tri an ninh an toan trong
khéch san

Security and Safety
Management in Hospitality

EP11.DLKS1124

Tiéng Anh

Quan tri kinh doanh dich vu
gidi tri trong khéach san
Recreation services
Management in Hospitality

EP11.DLKS1142

Tiéng Anh

Quan trj chudi cung Ung trong
kinh doanh khach san

Supply chain Management in
Hospitality

EP11.DLKS1140

Tiéng Anh




TT

Ngi dung chwong trinh dao tao
(Chwong trinh Quan tri khach

A .S
san quoc te)

SO
TC

Hoc ky
(Du
kién)

Ma HP
Tién
quyét

Ngon ngir
gidng day

Quan tri doanh thu trong kinh
doanh khach san

Revenue Management in
Hospitality business

EP11. DLKS1151

Tiéng Anh

Quan trj toa nha du lich
Tourism apartment
management

EP11. DLKS1153

Tiéng Anh

10

Quan tri du thuyén
Cruise management

EP11. DLKS1152

Tiéng Anh

23.K

K ” ~ A
ien thirc chuyén siu

18

33
34
35
36
37
38

Quaén tri MICE
MICE Management

EP11.DLKS1130

Tiéng Anh

Quén tri nghiép vu 1€ tin
khach san

Front Office Operation
Management

EP11.DLKS1116

Tiéng Anh

Quan tri nghiép vu budng
khéch san

Housekeeping Operation
Management

EP11.DLKS1115

Tiéng Anh

Quan trj nghiép vu an udng
Food and Beverage Operation
Management

EP11.DLKSI1114

Tiéng Anh

Quan ly thong tin trong du lich
va khach san

Managing technology in
Tourism and Hospitality

EP11.DLKS1149

Tiéng Anh

Giam sat khach san
Superivision in the Hospitality
Industry

EP11.DLKS1132

Tiéng Anh

39

Khéa ludn tot nghiép
Graduation Thesis

EP11.DLKS1155

10

40

Ngoai ngit bd trg
Foreign Language

NNKC

8. Huwéng din thire hién
K& hoach dao tao chuén cua chuong trinh dao tao 1a 04 nam, mdi nim co
02 hodc 03 hoc ky chinh va 01 hoc ky phu, phuong thirc td chirc dao tao theo tin chi.
Sinh vién nhip hoc dugce ding ky hoc miac dinh trong hoc ky 1, cac hoc
ky sau sinh vién tu dang ky hoc theo ké hoach giang day ctia trudng. Céc hoc phan dugc
sép xép linh hoat theo tirng hoc ky, sinh vién c6 thé dang ky hoc trude hodc sau cac hoc
phin, khong bt budc theo trinh tir ctia ké hoach dy kién néu dap tmg céc diéu kién cia
hoc phan ding ky.
Sinh vién chua dam bao ning lyc ngoai ngit khi nhép hoc, cin cir diém
danh gid nang luc tiéng Anh ctia Trudng, trong hoc ky 1, nam tht nhét, sinh vién phai

>

>

>
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tham gia cac hoc phin thudc D& an dao tao tiéng Anh ting cudng ciia Truong va két
thiic Hoc ky 1, sinh vién phai dat trén 40 diém (Twong dwong IELTS tir 5,5 tré 1én) dé
tiép tuc theo hoc.

> Sinh vién c6 thé hoc vuot dé tét nghiép sém so véi ké hoach dao tao chuin
hozc t&t nghiép mudn nhung khong qua thoi gian dao tao tdi da theo quy dinh.

> Nbi dung cén dat dwoc ciia timg hoc phin dugc mé ta trong d& cuong chi
tiét hoc phan.

»  Khdi Iugng kién thire (Ly thuyét/Théo ludn/Thuc hanh/Tu hoc) va céch
d4nh gi4 hoc phan dugc quy dinh trong dé cuong chi tiét mdi hoc phan.

> Diéu kién tdt nghiép: sinh vién tich liy du khéi lwong kién thire cia
CTDT, dat chuin d4u ra Tin hoc va Ngoai ngft, ¢6 chung chi GDQP va AN, hoan thanh
céc hoc phan GDTC va cic quy dinh khac cua truong.

> Sinh vién Chuong trinh néu c6 nhu cau sé& duoc chuyén tiép sang hoc tap
tai cac Trudong qudc té lién két, ddi tac ciia Chuong trinh.

>  Hoc phan trong CTDT c6 noi dung thuc tap, thuc té, thuc hanh va hoat
dong ngoai khéa (néu c6), kinh phi cho cac hoat dong nay duoc chi trd mot phén boi
Nha trudng va mot phé“m b&i sinh vién theo K& hoach dé xuit cia Khoa Du lich va Khach
san phé duyét ctia 1anh dao, phong ban chirc ning ctia Nha truong.

»  Hoc phi cho méi sinh vién ciia Chuong trinh dugc thu/ndp theo thong béo,
ké hoach ctiia Nha truong vao dgt nhép hoc.

> Khoa Du lich va Khach san dai dién béi Trudng khoa 1a don vi, c4 nhan
thudng trc Cht nhiém, diéu hanh Chuong trinh.
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9. Ma tran lién két cic hoc phin va chuin diu ra (PLOs)
Bang 3. Ma trin lién két cic hoc phin va chuin diu ra (PLOs)

CPR vé ning lre
" CDR vé kién thirc CDR vé k§ ning tu chii, tw chiu
/ So trach nhiém
TT Hoc phan Mai HP T
o G ] o, B (O e, I O = = 1 o 8 08 - o =
RIB|ISIE8I18|2 8[R8 |lg|lele|lslea Blalelale
] - | ) ] ] o P |
=82 | 8|5 |2 |82 |22 |2|2|2|2|E|2|2|8|2
Triét hoc Mac - Lénin
1 ’ : . B LLNL1105 | 3 | 2 2 2
Philosophy of Marxism - Leninism
Kinh té chinh trji Mé4c - Lénin
2 | Political economics of Maxism- LLNL1106 | 2 | 2 2 2
Leninism
Tu tuéng H6 Chi Minh
3 LLTT1101 21 |2 2 2
Ho Chi Minh Ideology
Lich sir Pang Cong san Viét Nam
4 | History of the Communist Party of | LLDL1102 | 2 | 2 2 2
Vietnam
Chu nghia xa héi khoa h
5 |-t netama b Khoa o LLNL1107 | 2 | 2 2 2
Socialism Science
Gi4o duc thé chat
) GDTC 4 3
Physical Education
Gio duc quéc phong
: GDQP 8 4
Military Education Q
¢ | Todn cho céc nha kinh té EPIL.TOC | | : : i 4
Mathematics for Economics BI1110
, | LY thuyét x4c suit va thong ké toan | EP11.TOK 4 4 5 : 3
Probability Theory T1145
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CDR vé niing luc

. CDR vé kién thirc CDR vé k¥ niing tr chi, ty chiu
¢ S trach nhi¢m
TT Hoc phan Ma HP T
8] B i B, U s VO R O T O e s 1 6ot (O B RGBT M O
lelelg|ele|lRr|IQ|IF|leole|lalalalealalalele
o [ AR 2 R R] 2] 2
A& |& | B | R|ER|R|A|A|E|E|R|R|E|R|R|R|R|R
Kinh té vims 1 EP11.KHM
. Microeconomics 11101 = 3 2 = 3
Kinh té vimé 1 EP11.KHM
9 3
Macroeconomics 1 Al1101 2 ? o+ 3
10 Phap luat dai cuong EP11.LUC 3 3 3 3
Fundamentals of Laws S1129
Phap luét ki LUK
1 a}.) uét kinh doanh EP11 3 3 3 3
Business Law D1118
i Qué.n tri kinh doanh 1 EP11.QTT 3 3 3 3 3
Business Management 1 H1102
13 | Neuyén .15; ké tf)ér{ EPILKTK | | 3 i :
Accounting Principles E1101
X4 hdi h 11.NLX
i - 3 3 3 3
Sociology / Psycolgy H1106
o dich va da e h
Giao d;ch- va' am phan kml.] d?an. EP11.TMK
15 | Communication and Negotiation in T1116 3 3 4 (3 3
Business
Phat trién nghé nghiép nganh quan
tri khéch EP11.DLK
jil DR _ e 3 3 3 | 3 4|3 |33
Career development in Hospitality | S1139
Industry
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CDR vé niing lrc
trr chi, trr chiu
trach nhiém

CDR vé kién thirc CDR vé k¥ niing

TT

Hoc phin

a=2Z

PLO1

PLO 2

PLO3

PLO 4

PLOS5

PLO 6

PLO 7

PLO 8

PLO 9

PLO 10

PLO 11

PLO 12

PLO 13

PLO 14

PLO 15

PLO 16

PLO 17

PLO 18

PLO 19

17

Dao dirc kinh doanh trong moi
truong toan cau

Business Ethics in Global
Environment

EP11.DLK
S1146

W

W

(9% ]

o~

18

Kinh té du lich
Tourism Eonomics

EP11.DLK
S1108

19

Téc nghiép dich vu khéach san
Internship for operating of Hotel
services

(Tac nghiép vai 400h thye hanh tic
nghiép tai khach san qudc té; dwoc
giang day bdi Dai dién tai Viét nam
cua Vién dao tao Khach san va luu
tra Hoa Ky - AHLEI theo Pé cuong
ban quyén- Practicum with
international hotel services, develop
course with 400 working hours with
academic credit; this course will be
lectured and trained by
Representative in Vietnam of
American Hotel & Lodgings
Educational Institute)

EP11.DLK
S1150
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CPR veé niing luyc
2 CDR vé kién thirc CDR vé k¥ niing tir chi, twr chiu
. 1Y trach nhiém
TT Hoc phan Mi HP T
g 0 8 2 L B o 8 - R B — R B i R
Rl G & [ Qe G E S LG R L e gl e L e e L@l g e &
- - | = | | — —l -l ]
A|E A& |R AR | AE|R|E|E|E2|E2|RB|R|R|A
Thuec tap tac nghiép dich vu khach
20 san tén-g cudng ‘ . EP11.DLK 8 4 4 4 4l 4
Intensive Intership for operating of | S1147
hotel services
Nhip mén Quan tri khich san
Hospitality today: An Introduction*
(Pugc giang day bai Pai dién tai
Viét nam cua Vién dao tao Khach
21 sa:: va luu t1:1’1 HoaRKy - éHLEI theo | EP11.DLK 3 3 3 3 3|3
Dé cuong ban quyeén - this course S1148
will be lectured and trained by
Representative in Vietnam of
American Hotel & Lodgings
Educational Institute)
2 Quém_tri ?cinh d(?anh khach san EP11.DLK 3 4 alsl3lsls 3 3
Hospitality Business Management S1143
23 Quan trj kinh do.anh nha hang EP11.DLK 3 3 4 3 3
Restaurant Business Management S1113
Quan trj chién luge trong du lich va
khach EP11.DLL
=y _ 3|3 3 43 3 3
Strategic Management in H1146
Hospitality and Tourism
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CDR vé niing luc

i CPDR vé kién thire CDR vé ky niing tur chii, tu chiu
" o tréch nhi¢m
TT Hoc phan Ma HP T
cl=|Aalal=|l6le|e %ol =5 |3 8125583
QIR|I2|S|RIB|S|IR[IR|e|lalelelelalae|lale]|e
—_ ol e - o -l ] . =]
EE|E|R|A|A|IAR|I&|R|E|R|E|E|E|E|E|RE||E
Marketiing (_lu lich \fa k.hach san EP11.MK
25 | Marketing in Hospitality and 3 4 3.1 3 3
, MAT1121
Tourism
A% Lich sir van minh thé giéi EPIL.DLL | 5 5 | 3
History of World Civilization H1131
Tai chinh trong doanh nghiép du
27 lic-;h va kl}éch san' ' . EP11.DLL 3 4 4 4 3
Finance in Hospitality and Tourism | H1150
Business
Tam ly va giao ti€p trong ‘du l.!ch . EP11.DLK
28 | Psychology and Communication in S1118 3 3 3 413 3
Tourism
D& 4n Quian tri khach san qudc té
Student project on international
29 hot‘el (Duc_’;c thuc hiéil tr(:ng mdi ‘ EP11.DLK 5 4 3| 3 3 .
truong khéach san quoc té trong va S1147
ngoai nude theo DE cuong, ké
hoach phé duyét )
Vin héa 4m thuc EP11.DLK
30 : 3 3 3 3
31 Culinary Culture S1154
37 Quar% ly f'hem dén EP11.DLL 3 4 3| 3 3
Destination Management H1145
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CDR vé niing lwe

« CPDR vé kién thirc CPR vé ky niang twr chi, tur chiu
. : =0 tréch nhi¢m
TT Hoc phan Mai HP T
nggggggggizﬁﬂﬁﬂﬁzfa
2| 2|z|2|2|&|&|2|2|2|2|2|2|2|2|2|3|2]3

Quan tri khu nghi dudng EP11.DLK
Resort Management S1141 3 “ i~ 5 4
Khai nghiép trong du lich va khach EP11.DLK
san 3 3 3 3 3

_ i S1138
Entrepreneurship in Hospitality
Quan tri an ninh an toan trong
khach san EP11.DLK 3 4| 3 3 3
Security and Safety Management in | S1124
Hospitality
Quan trj kinh doanh dich vu giai tri
trong kh.ach san_ | EP11.DLK 3 il 3 3
Recreation services Management in | S1142
Hospitality
Quan tri chudi cung ing trong kinh
doanh khach san EP11.DLK 3 5 3 g
Supply chain Management in S1140
Hospitality
Quan tri doanh thu trong kinh doanh
khéch san EP11.DLK
Revenue Management in hospitality | S1151 . o 3 A
business
Quan tri téa nha du lich EP11.DLK 3 5 3 5
Tourism Apartment Management S1153
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CPR vé niing luc

’ CPR vé kién thirc CDR v&é k¥ niing tur chi, t chju
N 80 trach nhiém
TT Hoc phan Mi HP T
glolala|=|lalelslalols|dlalg | & &l 5
Qi 2lRIF I 8|8 & (alelalelele|alg|lg]ls
2|2 |R|&2|E|&|&|E|E|2|2|2|2|2|2|2|2|2|z
Quan tri du thuyén EP11.DLK " 3 g 5
Cruise Management S1152
an tri EP11.DLK
3n | uani MIGE 3 4 3|3 3 3
MICE Management S1130
Quaén tri nghiép vu lf.: tan khach san EP11.DLK
34 | Front Office Operation S1116 3 4 |3 3 3 3
Management
Quan tri ng.hlep vu bu?ng khéach san EP11.DLK
35 | Housekeeping Operation S1115 3 413 3 3 3
Management
Quan tri nghiép vu in udng
EP11.DLK
36 | Food and Beverage Operation 1114 3 4 |3 3 3 3
Management
Quaén ly thong tin trong du lich va
A .DLK
37 khach s-z_m . . EP11.DL 3 4 3 3 3
Managing technology in Tourism S1149
and Hospitality
e sat khich
s om0 EP11.DLK
38 | Superivision in the Hospitality S1132 3 L 4 4 4 < R
Industry
Khéa luén tot nghiép EP11.DLK
: - 3 4|4 |4
9 Graduation Thesis S1155 ol ¥ . e 4

18




CDR vé niing luc

" CDR vé kién thirc CDR vé k¥ niing tr chii, ti chiu
A 3 trach nhiém
TT Hoc phan Mi HP T
@ et lie 6] 8 |kl ] e (S Ny e fe ) e L] ) e (e e
2@l8(8|lSl2|8|8|8|C|e|le|le|leala|lac|lole|le|e
wd el -l o | w1 o= | |
A |a|&|A A |A|A|A|ER|R|R|IE|IR|E|E|R|R|R
Ngoai ngit bo trg
A 00 R R NNKC 4

Foreign Language

10. Thoi diém diéu chinh Chuwong trinh dao tao: thang 12 nim 2022, 4p dung tir khéa tuyén sinh nam 2023.

>

TRUONG KHQA

PGS.TS Pham Trwong Hoang
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